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To ensure effective feedback and develop an ongoing
dialogue with suppliers.

Steps:
1. Supplier Led brainstorming of ideas for improvement
2. Choosing the most highly rated for action

3. Update from DWP on progress
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Topics for group discussion

« Commissioning public services to achieve the optimum
economic and social outcomes in support of DWP’s mission

 Promoting equality and diversity in the workplace

« Supporting DWP to fulfil its environmental sustainability
objectives.

« Supporting supply chain diversity — live these principles with
suppliers from all sectors, including the third sector and
voluntary sector.

 Embracing DWP’s policy of fair payment terms throughout
their supply chain for the economic benefit of all.
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